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ABSTRACT:

This study delves into the functioning of family courts in Chennai, with a particular focus on the
integration of Lok Adalat as an alternative dispute resolution mechanism. The introduction establishes the
importance of substantive and procedural laws in ensuring effective justice delivery and highlights the
challenges faced by India's legal system, including lengthy litigation processes and case backlogs. The
research problem centers on investigating the efficacy of Lok Adalat in expediting family dispute
resolutions compared to traditional court proceedings. A review of literature provides insights from
various scholarly works on legal services, arbitration, and alternative dispute resolution. The aim and
objectives of the study include evaluating the operational efficiency of family courts, assessing the role of
Lok Adalat, analyzing litigant satisfaction levels, and identifying challenges in accessing justice. The
research methodology involves empirical research with data collected through questionnaires,
supplemented by secondary sources such as books and journals. The study's scope covers the integration

of Lok Adalat in Chennai's family courts, while limitations include potential generalizability constraints

and subjectivity in perceptions. Overall, the study aims to contribute to understanding and improving the

efficiency of family dispute resolution in Chennai's legal system.
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INTRODUCTION:

In every civilised society there are two differences of laws that govern the lives of the citizens

substantive law and procedural law. Despite the fact that substantive laws are comparatively more
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important, the efficacy of substantive laws is contingent upon the qualitative deliverance of procedural
laws. The latter needs to be efficient, simple, expeditious and inexpensive, lest the substantive provisions
fail in fulfillment of their purpose and object. For proper dispensation of justice the procedural and
substantive law have to work hand in hand.Litigation in India is notoriously lengthy and costly, with civil
courts often burdened by delays and an expected backlog of 40 million cases. These persistent delays
have significantly undermined public confidence in the "rule of law" (Ghosh, n.d.). Consequently,

arbitration has gained considerable traction in India as a preferre

d method for resolving disputes outside the traditional judicial system. The Arbitration and Conciliation
Act, 1996, was introduced to establish a fair, efficient, and specialized arbitral process. It mandates that
arbitral tribunals justify their awards, operate within their jurisdiction, minimise court intervention, and
ensure that final arbitral awards are enforced like court decrees (Merkin and Flannery, 2014). The Act's
primary goal is to expedite dispute resolution, but this aim can be thwarted if preliminary disagreements
delay arbitration proceedings in the courts. To prevent such delays, arbitration cases should be resolved
mainly based on relevant documents and affidavits, though exceptional cases may warrant oral evidence.
In all instances, judicial authorities must handle these matters expeditiously, distinct from standard civil
suits ("American Depository (ADR)", 1999).

Lok Adalat or the People‘s Cb. ourts, decide the dispute with utmost expedition to make a compromise or
settlement on the idea of principles of justice, equity, fair play and other legal principles. When the Lok
Adalat is not ready to reach a compromise or settlement, the record of the case is returned to the Court,

which initially referred the case to the Lok Adalats.Adalat is a system of alternative dispute resolution

which finds its origin in India and got established as a system with the changing times. India has the

history of resolving disputes through the intervention, conciliation, mediation and counselling by village
elders and gentries popularly referred to as the panch or panchparmeshwar. this technique though
effective was susceptible to various maladies. Therefore renovating and augmenting it with a guided

system was an excellent achievement within the legal history of India.

The evolution of system traced back in the vedic times .Some times minor variations can be seen in
people’s court in some villages who doesn’t have little or no access to the formal court reference to found
in The relevance and functioning of this system has been discussed in the texts of Yajnavalkya, Narad,
Gautama, Kautilya Brihaspati, Manu and Bhrigu. Generally, these People's Court was of three kinds
namely Puga, Sreni and Kulla.During Muslim period in India, these people's court with different names as
panchayats continuously functioned with minor variations. Throughout the Muslim rule there was no

direct or systematic state control of the administration of justice in the villages where most of India lived.
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RESEARCH PROBLEM:

The research problem investigates the inefficiencies and delays in family courts in Chennai, compounded
by a significant case backlog. It examines the role and impact of Lok Adalat in expediting family dispute
resolutions compared to traditional court processes. The study seeks to determine how effectively Lok
Adalat integrates with family courts, assesses litigant satisfaction, and identifies challenges to propose

improvements for a more efficient judicial system.
REVIEW OF LITERATURE:

1. TITLE:THE LOK ADALAT IN TURMOIL
AUTHOR:(Bhalla 2013)

This paper examined about the legal services authorities act and reviewed about the aims to constitute the
legal services and ensure the opportunities securing justice which should not denied in any circumstances

in related to people and their problems.

2. TITLE:COMMENTARY ON LEGAL SERVICES AUTHORITIES,1987
AUTHOR:(Baxi, n.d.)

This paper decidedly emerges about the development of power in the politics and working of various

legal services authorities to fulfil the role that they are mandated to the perform and their needs

3. TITLE: ADALAT FROM MARKETING.
AUTHOR:(Bohle and Wiech 1991)

This paper presents the total view of historical foundations sources ,structure of law in da h system and

their perceptive in Lok adalat with certain working procedure and basic requirements in disputes

regulation matter.

4. TITLE: ADR PRINCIPLES AND PRACTICE
AUTHOR:(Brown and Marriott 2011)

This paper emphasis clear cut details about the various sort of disputes in respect of settling up of disputes

with basic concept of regularising the maintainability and equitable justice with ADR principles.

5. TITLE:LOK ADALAT IN INDIA
AUTHOR: Chand Hemant Kumar. 2016)

This book merely talks about the ancient Indian justice institution which similar to today Lok Adalat
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which continue even up to onset of British rule in India,that basically protected for the justice .
AIM AND OBJECTIVES:

1. To evaluate the operational efficiency of family courts in Chennai.

2. To assess the role and impact of Lok Adalat in resolving family disputes.

3. To analyze the satisfaction levels of litigants with both family courts and Lok Adalat.

4. To identify and address challenges or barriers encountered by litigants accessing family courts or

participating in Lok Adalat sessions.

5. To investigate the influence of cultural and social factors on the utilization and effectiveness of family
courts and Lok Adalat in Chennai, and to propose strategies for enhancing inclusivity and responsiveness

to diverse needs.
HYPOTHESIS:
Null Hypothesis (Ho):

The integration of Lok Adalat within the family courts of Chennai does not significantly enhance the
efficiency of family dispute resolution, reduce case backlogs, or increase litigant satisfaction compared to

traditional court proceedings.
Alternative Hypothesis (H1):

The integration of Lok Adalat within the family courts of Chennai significantly enhances the efficiency of
family dispute resolution, reduces case backlogs, and increases litigant satisfaction compared to

traditional court proceedings.

RESEARCH METHODOLOGY:

The researcher obtained the primary source of data by conducting an empirical study on seeking

responses from the general public based on a questionnaire and also relied on secondary sources of data
such as books, journals, e-sources, articles and newspapers. The problem is analysed in the light of the
international instruments, constitutional provisions and other relevant statutory materials besides relevant
case laws touching on the topic. The research method followed here is empirical research. A total of 100
samples have been taken out of which is taken through convenient sampling methods. The sample frames

taken by the researcher are various people of concerned fields. The independent variables are age, gender
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and occupation. The dependent variables are Lok adalat process under CPC, Effectiveness of ADR

process in comparison with the court proceedings, longer litigation process for civil disputes.

Data collection

Present study is based on Primary as well as Secondary sources of data, which are as —

1. Primary Sources — Primary data is collected by collecting questionnaires from Advocates, Law
Interns, Litigants, Psychologists, Counsellors, Law Clerks.

2. Secondary Sources — Secondary data is collected through literature of Review, Government Reports,
Websites, Research Articles.

Variable used:

1. Independent variable: Gender, Age, Educational Qualifications
2. Dependent variable: Questionnaires

3. Statistical Tool used:
1. Chi square analysis
2. Correlations

3. symmetric measurers
4. SPSS Graph Charts

FUNCTIONING OF FAMILY COURTS IN CHENNAI :

Family courts in Chennai operate under the jurisdiction defined by the Family Courts Act, handling cases
related to marriage, divorce, child custody, and maintenance. The procedural framework emphasizes
conciliation and mediation, with judges playing an active role in encouraging ADR. Court infrastructure,
staffing, and case management practices are analysed to understand the operational dynamics. The family
courts are free to evolve their own rules of procedure, and once a Family Court does so, the rules so
framed over ride the rules of procedure contemplated under the Code of Civil Procedure. In fact, the Code

of Civil Procedure was amended in order to fulfill the purpose behind setting up of the Family Courts.

Special emphasis is put on settling the disputes by mediation and conciliation. This ensures that the matter

is solved by an agreement between both the parties and reduces the chances of any further conflict. The
aim is to give priority to mutual agreement over the usual process of adjudication. In short, the aim of
these courts is to form a congenial atmosphere where family disputes are resolved amicably. The cases are

kept away from the trappings of a formal legal system.
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The Act stipulates that a party is not entitled to be represented by a lawyer without the express
permission of the Court. However, invariably the court grants this permission and usually it is lawyer
which represents the parties. The most unique aspect regarding the proceedings before the Family Court
are that they are first referred to conciliation and only when the conciliation proceedings fail to resolve
the issue successfully, the matter taken up for trial by the Court. The Conciliators are professionals who
are appointed by the Court. Once a final order is passed, the aggrieved party has an option of filing an

appeal before the High Court. Such appeal is to be heard by a bench consisting of two judges.

Legal Jurisdiction of Family Law Courts The legal jurisdiction of Family Courts extends to all
matters that pertain to matrimonial issues, maintenance, alimony and custody of children in a marital

dispute or a divorce. Further, Family Courts deal with the following:

Suits or proceedings between parties to a marriage for a decree of restitution of conjugal rights,
judicial separation, nullity of marriage or divorce.

Maintenance related issues.

For an order of injunction in certain circumstances arising in a matrimonial relationship.

Suits or proceedings between parties regarding dispute about the property

For declaring legitimacy of any person.

Guardianship or custody of any minor or child

LOK ADALAT:

Section 19 2of the Legal Services Authority Act establishes Lok Adalats, which are alternative dispute
resolution forums. These adalats are mandated at various levels, including central, state, and district legal
service authorities. Lok Adalats aim to resolve pending or unheard cases through conciliation, involving
judicial officers or authorised individuals under state, central, or local government jurisdiction. Upon the

parties reaching an agreement after conciliation, the conciliators, as per Section 21 of the Act, issue an

award with legal equivalence to a court decision.®

Lok Adalat functions to swiftly settle disputes through voluntary agreement, handling both pending and

potential cases. It has jurisdiction over compounded offenses, ensures a fair opportunity for parties, and

2https://www.indiacode.nic.in/bitstream/123456789/19023/1/legal _service authorities act%2C 1987.pdf

®Bhalla, Sandeep. 2013. Commentary on Legal Services Authorities Act, 1987: (India). lawmystery.in.
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issues final, legally recognized orders. Emphasising non-coercive settlement, it expedites the resolution

process, upholding the principles of justice and accessibility.

Contrary to the Supreme Court, Lok Adalat has a comprehensive jurisdiction, encompassing both pending
and future cases for settlement®. However, it lacks jurisdiction over offences non-compoundable under
any law. The Lok Sabha ensures fairness by providing the other party a chance to be heard before

referring matters to committees. Lok Adalat diligently seeks mutually acceptable resolutions, adopting the

utmost efforts for compromise. Key points outlining Lok Adalats' ®scope include:

In the absence of a settlement, the Lok Adalat does not issue any order, automatically referring the
case back to the initiating court for further action.

. Disputing parties are encouraged to seek redressal in courts if they are dissatisfied with the
proposed terms by the bench.
Lok Adalat cannot compel parties to compromise if they find the suggested terms unsatisfactory,
and its orders are final and binding.

. Ajudge's order serves as an effective means to halt proceedings demanding justice.

5. Empowered by the Act, Lok Adalats ensure justice without compromising the quality of their

awards. Their final orders are deemed judicial and hold the status of a decree.

. Recognized by a Civil Court as a form of evidence, Lok Adalat issues vested with the authority to

summon, discover, and obtain an affirmation.

EVOLUTIONS:

The concept of legal aid originated in France in 1851, with the government introducing an act to provide
legal assistance to those in need. In India, legal aid initiatives began in 1952 when the government sought
legal help for the economically disadvantaged during Law Conferences. In 1980, the Committee for
Implementing Legal Aid Schemes (CILAS) was established, chaired by Hon. Mr. Justice P.N. Bhagwati,
to oversee legal aid programs nationwide. The introduction of Lok Adalats further enhanced legal aid by

expediting trials and ensuring prompt justice.

“Baxi, Upendra. n.d. ““‘Popular Justice, Participatory Development and Power Politics: The Lok Adalat in Turmoil.”” People’s
Law and State Law.

®Chowbe, Vijaykumar Shrikrushna, and Priya Dhanokar. n.d. “Lok Adalat A Strategic Forum for Speedy and Equitable
Justice.” SSRN Electronic Journal.
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The Legal Services Authority Act was enacted in 1987 to provide a statutory foundation and uniformity to
legal aid cells. Though initially imperfect, the act was officially enforced in 1995 under the guidance of
Hon. Mr. Justice R.N. Mishra. The National Legal Services Authority, formed in 1995 with Hon. Dr.
Justice A.S. Anand as the Executive Chairman, established a nationwide network to promote justice for
all. Emphasising constitutional principles, the authority laid down policies to ensure legal services are
accessible to every individual, embodying the vision that justice should be available to all as per

constitutional ideals.
LEGAL AID AND CONSTITUTIONAL PROVISIONS:

The Indian Constitution serves as the ultimate guide for our nation, encompassing articles and clauses that
govern various aspects of the country. Article 39A specifically mandates that the State must ensure the
legal system promotes justice based on equal opportunity. Additionally, it emphasises providing free legal
aid in any manner to ensure justice for every individual, regardless of economic or social differences.
Articles 14 and 22(1) further enforce the State's responsibility to ensure equality before the law and a
legal system that delivers justice to all citizens. Legal aid endeavours to fulfil this constitutional

commitment by ensuring that equal justice is accessible to the underprivileged and marginalised sections

of society.®

Article 21 of the Indian Constitution asserts that no individual shall be denied their right to life or
personal liberty except through a lawful and established procedure. The framers of the Constitution
intended the terms "life™ and "liberty" in Article 21 to carry a broad and substantive meaning, rooted in
the principles outlined in the Directive Principles of State Policy. Courts, recognizing their constitutional
duty, have interpreted Article 21 expansively, allowing it to encompass a wide range of rights and

protections.

Lok Adalats, or People's Courts, represent an innovative approach to alternative dispute resolution in
India, designed to offer accessible, efficient, and equitable justice. Originating from the traditional
practice of resolving disputes through negotiation and conciliation in rural India, Lok Adalats have
evolved into a formal legal institution with statutory recognition under the Legal Services Authorities Act,
1987. These courts play a pivotal role in reducing the backlog of cases in the Indian judicial system by
providing an expeditious and amicable resolution of disputes, particularly in metropolitan areas like

Chennai, where the volume of pending cases is substantial.

Shttps://indiankanoon.org/doc/237570/
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Chennai, being one of India's major metropolitan cities, grapples with a significant caseload in its judicial
system. The city’s complex socio-economic landscape, marked by rapid urbanisation and a diverse
population, contributes to the multifaceted nature of disputes. In this context, Lok Adalats have emerged
as a crucial mechanism for alleviating the burden on conventional courts. These courts address a wide
range of cases, including civil, matrimonial, motor accident claims, bank recovery matters, and more. The
flexibility and informality of Lok Adalat proceedings make them particularly suitable for resolving

disputes that might otherwise be prolonged due to procedural complexities in regular courts.

A typical Lok Adalat session in Chennai is characterized by a less formal atmosphere compared to
traditional courts. The proceedings are presided over by a panel comprising judicial officers, legal
professionals, and social workers, who facilitate discussions between the disputing parties. The primary
objective is to encourage dialogue and mutual understanding, enabling the parties to arrive at a
consensual resolution. Unlike traditional court verdicts, decisions made in Lok Adalats are based on
compromise and settlement, ensuring that both parties find the outcome acceptable. The award passed by
a Lok Adalat is binding on the parties and holds the same status as a decree of a civil court, with no

further appeal allowed, which underscores the finality and enforceability of its decisions.

Furthermore, Lok Adalats in Chennai have played a vital role in addressing motor accident claims, which
constitute a significant portion of civil litigation in the city. Given the high volume of traffic and the

resultant accidents, traditional courts often face an overwhelming number of compensation claims. Lok

Adalats provide a streamlined process for claimants to receive fair compensation without enduring the

delays and costs associated with conventional litigation. Insurance companies and claimants benefit from
the expedited process, which reduces administrative burdens and ensures timely financial relief for

accident victims.

The success of Lok Adalats in Chennai can be attributed to several factors. Firstly, the proactive
involvement of legal aid organizations and the Tamil Nadu State Lekgal Services Authority (TNSLSA)
has been instrumental in organizing Lok Adalat sessions and ensuring widespread awareness among the
public. Regular campaigns and outreach programs educate citizens about the benefits of Lok Adalats and
encourage them to opt for this alternative dispute resolution mechanism. Secondly, the collaborative
efforts of the judiciary, legal professionals, and civil society organizations have fostered a supportive

ecosystem for the effective functioning of Lok Adalats.

Despite their success, Lok Adalats in Chennai face certain challenges. One significant challenge is

ensuring the voluntary and informed participation of all parties. For a Lok Adalat to function effectively,
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both parties must be willing to negotiate and compromise. In some cases, there might be reluctance or
mistrust, particularly if one party perceives the Lok Adalat as biassed or inadequate. Addressing these
concerns requires continuous efforts to build trust and demonstrate the impartiality and efficacy of Lok

Adalat proceedings.

Another challenge is the need for adequate infrastructure and resources to conduct Lok Adalat sessions
efficiently. While Chennai has made considerable progress in this regard, there is always room for
improvement in terms of logistical support, training for mediators, and the availability of adequate venues
for holding sessions. Ensuring that Lok Adalats are well-equipped and accessible to all sections of society

is crucial for their sustained success.

In conclusion, Lok Adalats in Chennai have made a substantial impact on the city’s judicial landscape by
providing an effective and efficient alternative for dispute resolution. They have alleviated the burden on
traditional courts, promoted a culture of amicable settlements, and delivered timely justice to countless
individuals. The collaborative efforts of various stakeholders, including the judiciary, legal professionals,
and civil society, have been key to the success of Lok Adalats. As Chennai continues to grow and evolve,
the role of Lok Adalats will remain crucial in ensuring that justice is accessible, affordable, and equitable
for all its residents. By addressing the challenges and building on the successes, Lok Adalats can continue
to serve as a beacon of hope for those seeking resolution of their disputes outside the conventional

judicial system.
CHALLENGES:

The legal aid movement in India faces numerous challenges that hinder its effectiveness in providing
equal access to legal remedies. One of the primary challenges is the disorganization and lack of
coordination within the legal aid system. There is a significant gap between the goals set for legal aid and
the achievements realized, highlighting the need for better coordination and alignment of efforts.Financial
constraints pose another major challenge, with limited resources available for legal aid services. This

scarcity of funds affects the ability of legal aid organizations to provide assistance to those in need,

further exacerbating the disparity in access to justice.Traditional legal education often neglects social

awareness and community engagement, leading to a lack of understanding among legal professionals
about their role in providing legal assistance to marginalized communities. Additionally, the focus on
profit-making in some sectors of the legal industry has led to a decline in pro bono work, further limiting
access to legal aid for the underprivileged.llliteracy presents a significant barrier to accessing legal

assistance, particularly in rural areas where a large percentage of the population is illiterate. Lack of
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awareness about rights and legal procedures leaves individuals vulnerable to exploitation and deprivation
of their rights and benefits.

Addressing these challenges requires concerted efforts to streamline and coordinate the legal aid system,
allocate adequate financial resources, integrate social education into legal training, encourage pro bono
work, and improve awareness and literacy levels among the population. By overcoming these hurdles, the

legal aid movement can better fulfill its mission of ensuring equal access to justice for all.

The lack of coordination within the legal aid movement contributes to inefficiencies and duplications of
efforts. Different organizations may work in silos, unaware of each other's initiatives and unable to
leverage resources effectively. This fragmentation hampers the overall effectiveness of the legal aid
system and undermines its ability to reach those most in need.Financial constraints pose a significant
barrier to the provision of legal aid services. Many legal aid organizations operate on shoestring budgets,
relying on limited government funding, donations, and grants. This lack of financial resources limits the
scope and scale of their operations and makes it challenging to meet the growing demand for legal

assistance.

Moreover, the concept of equal access to legal remedies has largely failed to materialize in practice.
Despite the constitutional guarantee of access to justice for all, many marginalized and vulnerable
populations continue to face barriers in accessing legal aid. Socioeconomic factors, including poverty,
caste, gender, and geographic location, further compound these barriers, creating a situation where the
most disadvantaged individuals are often the least able to access legal assistance.In a recent survey, one
law firm expressed its inability to engage in pro bono work due to time constraints and the pressure to
generate income. This sentiment underscores the tension between the altruistic goals of legal aid and the

commercial imperatives of the legal profession. While pro bono work is essential for expanding access to

justice, it cannot fully address the systemic inequalities that underlie the need for legal aid.

The lack of integration between legal education and social awareness is another challenge facing the legal
aid movement. Legal professionals may be well-versed in substantive law but lack the empathy, cultural
competence, and community engagement skills needed to effectively serve marginalized populations.
Without a holistic understanding of the social, economic, and political context in which legal issues arise,
legal aid providers may struggle to address the root causes of injustice and inequality.Furthermore,
illiteracy and lack of legal awareness pose significant barriers to accessing legal aid. According to recent
studies, over 70% of people living in rural areas are illiterate, and even more are unaware of their legal

rights. This lack of knowledge leaves individuals vulnerable to exploitation and abuse, as they may not
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recognize when their rights are being violated or know how to seek redress through the legal system.To
address these challenges, a multi-faceted approach is needed that combines legal reforms, capacity-
building initiatives, community empowerment strategies, and public awareness campaigns. Firstly, there
is a need to strengthen the legal aid infrastructure by increasing funding, improving coordination between

legal aid providers, and expanding the reach of legal aid services to underserved areas.

Secondly, efforts should be made to integrate social awareness and community engagement into legal
education curricula. Law schools and legal training institutes should incorporate experiential learning
opportunities, clinical programs, and courses on social justice issues to ensure that future legal
professionals are equipped with the knowledge and skills needed to address the needs of marginalized
communities. Thirdly, there is a need to promote a culture of pro bono service within the legal profession.
Bar associations, law firms, and individual lawyers should be encouraged to dedicate time and resources
to providing free or low-cost legal assistance to those who cannot afford it. This could be incentivized
through recognition programs, tax incentives, and professional development opportunities. Fourthly,
public awareness campaigns should be launched to educate the general population about their legal rights
and the availability of legal aid services. These campaigns could use a variety of media channels,
including television, radio, social media, and community outreach events, to reach a wide audience.
Finally, efforts should be made to address the root causes of inequality and injustice through broader
social and economic reforms. This could include measures to tackle poverty, discrimination, and social
exclusion, as well as initiatives to promote access to education, healthcare, and other essential services.

By addressing these challenges and implementing the recommended strategies, it is possible to strengthen

the legal aid movement in India and ensure that all individuals have equal access to justice, regardless of

their socioeconomic status, background, or geographic location.
CASE LAWS:

e The case of K.N. Govindan Kutty Menon vs. C.D. Shaji (2011) revolved around a financial
dispute that was brought before the Lok Adalat. Both parties agreed to participate in the
proceedings, leading to negotiations facilitated by the Lok Adalat panel. The discussions
culminated in a mutually acceptable settlement agreement, which was then recorded as an award.
This award was final and binding on both parties, who expressed satisfaction with the resolution,
underscoring the efficiency and amicable nature of Lok Adalat proceedings.

In State of Punjab vs. Jalour Singh (2008) a compensation dispute stemming from a motor
vehicle accident was referred to Lok Adalat. During the session, the parties reached an agreement

on the compensation amount, which the Lok Adalat awarded. This award was final and binding,
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demonstrating the effectiveness of Lok Adalats in resolving compensation claims and easing the
caseload of traditional courts.

Bhargavi Constructions vs. Kothakapu Muthyam Reddy (2016) involved a property dispute
between a construction company and an individual. The matter was taken to Lok Adalat, where
the panel facilitated a settlement. The agreement resulted in the company compensating the
individual, and the award was treated as a decree of the civil court. This case highlighted the role
of Lok Adalats in resolving property disputes through amicable settlements.

U.P. State Road Transport Corporation vs. Mamta (2010)a compensation claim arose from a
bus accident. The Lok Adalat proceedings helped the parties reach a consensus on the
compensation amount, which was awarded and enforced as a court decree. This case showcased
the utility of Lok Adalats in expediting compensation claims related to public transport accidents.

These cases collectively illustrate the diverse applicability and success of Lok Adalats in resolving

various disputes, from financial and property issues to compensation claims and family matters.

ANALYSIS AND DISCUSSION:

PIE CHARTS FOR INDEPENDENT VARIABLE:

TABLE 1

Cumulative

Frequency | Percent Valid Percent | Percent
26 25.7 25.7 25.7
35 34.7 34.7 60.4
29 28.7 28.7 89.1

11 10.9 10.9 100.0

100.0 100.0

From the frequency table 1, it is observed that it shows the age distribution of the respondents.
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FIGURE: 1

LEGEND: From the graph 1, it is observed that it exhibits the age distribution of the respondents and

their opinions.

RESULTS:

From the survey in Graph 1 , it is observed that it exhibits the age distribution of the respondents. The

maximum number of responses was collected between the age group of 18-25 & 26-35 whereas the

minimum response was the age group above 45.
TABLE 2

GENDER

Cumulative
Frequency | Percent Valid Percent | Percent
Male 27 26.7 27.8 27.8
Female 54 53.5 55.7 83.5

Prefer notto Say | 16 15.8 16.5 100.0

Total 97 96.0 100.0
Missing  System 4 4.0
Total 100.0

From the frequency table 2 , it is observed that it shows the gender distribution of the respondents.

FIGURE: 2
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GENDER

LEGEND: From graph 2, it is observed that it exhibits the Gender distribution of the respondents and

their opinions.

RESULT: the survey in Graph 2, it is observed that it exhibits the Gender distribution of the respondents.

The maximum number of responses was collected between the females.
TABLE 3

EDUCATION QUALIFICATION

Cumulative

Frequency | Percent Valid Percent | Percent
Undergraduate | 41 40.6 42.7 42.7
Postgraduate 32 31.7 33.3 76.0
[literate 11 10.9 11.5 87.5
Doctorate 12 11.9 125 100.0

Total 96 95.0 100.0
Missing  System 5 5.0
Total 100.0

From the frequency table 3, it is observed that it shows the educational qualification of the respondents.

FIGURE: 3
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EDUCATIONQUALIFICATION

LEGEND: The graph3 shows that it exhibits the educational qualifications distribution of the

respondents.

RESULT: the survey in Graph 3, it is observed that it exhibits the educational qualifications distribution

of the respondents. The maximum number of responses was collected from the undergraduates.
TABLE 4

Role In Family Court

Cumulative

Frequency | Percent Valid Percent | Percent
Advocate 13 12.9 13.1 13.1
Psychologist | 22 21.8 22.2 35.4
Litigant 21 20.8 21.2 56.6
Law Intern 18 17.8 18.2 4.7
Law Clerk 9 8.9 9.1 83.8
Counsellor 16 15.8 16.2 100.0

Total 99 98.0 100.0
Missing  System 2 2.0
Total 101 100.0

From the frequency table 4, it is observed that it shows the role of the respondents in family court.

FIGURE: 4
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RolelnFamilyCourt

LEGEND: From graph 4, it is observed that it exhibits the role of the respondents in family court.

RESULT: The survey in graph 4 shows that it exhibits the role of the respondents in family court . the
maximum number of responses collected was from the Litigants and Psychologists. Also we can interpret

that the minimum number of responses are from the Law clerk.
FIGURE: 5

DO YOU AGREE THE LOK ADALAT CAN SOLVE THE DISPUTE FASTER?

Age
M 18-25
I 26-36
o]

3645
(W 45-55
|1 56 and Ab

Do you agreethat lok Adalat can help solve the
disputes faster .

LEGEND: From the graphb, it is observed that it exhibits the Age distribution of the respondents and

their agreeability on the Lok adalat can help to solve the disputes faster.
RESULTS:

From the survey: in graph 5, it is observed that it exhibits the Age distribution of the respondents and

their agreeability on the Lok adalat can help to solve the disputes faster..The maximum number of

responses were collected from between the age group 18 to 25 agrees with the statement whereas the

minimum respondents between the age group 56 and above have gave least score in that statement.
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FIGURE: 6

DO YOU AGREE THE LOK ADALAT CAN SOLVE THE DISPUTE FASTER?

isag
Do you agreethat lok Adalat can help solve the
disputes faster .

LEGEND:

From the graph ,it is observed that it exhibits the gender distribution of the respondents and their

agreeability on the Lok adalat can help to solve the disputes faster.
RESULT:

From the survey : in graph6, it is observed that it exhibits the gender distribution of the respondents and
their agreeability on the Lok adalat can help to solve the disputes faster.The maximum number of
responses were collected from between the gender group male agrees with the statement whereas the

minimum respondents between the gender group female have gave least score in that statement.
FIGURE :7

DO YOU AGREE THE LOK ADALAT CAN SOLVE THE DISPUTE FASTER?

Educational
Qualification

Strongly Agree Agree Neutral Disagree Strongly
Disagree

Do you agreethat lok Adalat can help solve the
disputes faster .
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LEGEND:

From the graph, it is observed that it exhibits the Education qualifications distribution of the respondents

and their agreeability on the Lok adalat can help to solve the disputes faster.

RESULT:

From the survey : in graph7, it is observed that it exhibits the Education qualification distribution of the
respondents and their agreeability on the Lok adalat can help to solve the disputes faster.The maximum
number of responses were collected from between the Educational qualifications UG have the majority

respondents in Highschool second highest score and PHD have gave least score in that statement.

FIGURE :8

WHETHER THE LOK ADALAT PROVES EFFICIENT AS IT IS A PEOPLE’S COURT?

Age
W1g-25
[ 26-38
Cl36-45
4555
L1568 and Above

Frequency

o 2 4 B 8 10 12

On a scale of 1-10, Lok Adalat proves efficientasitis a
people's court.

LEGEND:

From the graph, it is observed that it exhibits the Age distribution of the respondents and their opinion on

the Lok Adalat proves efficient as it is a people’s court .

RESULT:

From the survey : in graph 8,it it is observed that it exhibits the Age distribution of the respondents and

their opinion on the Lok Adalat proves efficient as it is a people’s court .The maximum number of

responses were collected from between the age group 18to 25agrees with the statement whereas the

minimum respondents between the age group 56 and above have gave least score in that statement.
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FIGURE: 9

WHETHER THE LOK ADALAT PROVES EFFICIENT AS IT IS A PEOPLE’S COURT?

Frequency

0 2 4 6 8 10 12

On a scale of 1-10, Lok Adalat proves efficient as itis a
people’s court.

LEGEND:

From the graph, it is observed that it exhibits the gender distribution of the respondents and their opinion

on the Lok Adalat proves efficient as it is a people’s court .

RESULT:

From the survey: in graph 9, it is observed that it exhibits the gender distribution of the respondents and

their opinion on the Lok Adalat proves efficient as it is a people’s court .The maximum number of

responses were collected from between the gender group male agrees with the statement whereas the

minimum respondents between the gender group female have gave least score in that statement.

FIGURE: 10

WHETHER THE LOK ADALAT PROVES EFFICIENT AS IT IS A PEOPLE’S COURT?

Educational
Qualification

W Highschool

Frequency
w
a8
5

0 2 4 6

On a scale of 1-10, Lok Adalat proves efficient as itis a
people's court.
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LEGEND :

From the graph , it is observed that it exhibits the Education qualifications distribution of the respondents

and their opinion on the Lok Adalat proves efficient as it is a people’s court .

RESULT:

From the survey : in graph 10,it is observed that it exhibits the Education qualifications distribution of
the respondents and their opinion on the Lok Adalat proves efficient as it is a people’s court .The
maximum number of responses were collected from between the Educational qualifications UG have the
majority respondents in Highschool second highest score and PHD have gave least score in that

statement.

FIGURE :11

DO YOUR AGREE POOR PEOPLE ARE AWARE OF LOK ADALAT AND ARE BENEFITING
FROM IT ?

Strongly Agree  Agree Netral Disagree Strongly
Disagree

Do you agree poor people are aware of lok Adalat
and are benefitting from it ?

LEGEND:

From the graph, it is observed that it exhibits the Age distribution of the respondents and their agreeability

on the Poor people are aware of Lok adalat and are benefiting from it .

RESULT:

From the survey: in graphll, it is observed that it exhibits the Age distribution of the respondents and

their agreeability on the Poor people are aware of Lok adalat and are benefiting from it . The maximum

number of responses were collected from between the age group 18 to 25 agrees with the statement
whereas the minimum respondents between the age group 56 and above have gave least score in that

statement.
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FIGURE: 12

DO YOUR AGREE POOR PEOPLE ARE AWARE OF LOK ADALAT AND ARE BENEFITING
FROM IT?

isagres Strongly
Disagree

are of lok Adalat
?

LEGEND:

From the graph, it is observed that it exhibits the gender distribution of the respondents and their

agreeability on the Poor people are aware of Lok adalat and are benefiting from it .
RESULT:

From the survey : in graph 12, it is observed that it exhibits the gender distribution of the respondents
and their agreeability on the Poor people are aware of Lok adalat and are benefiting from it .The

maximum number of responses were collected from between the gender group male agrees with the

statement whereas the minimum respondents between the gender group female have gave least score in

that statement.
FIGURE: 13

DO YOUR AGREE POOR PEOPLE ARE AWARE OF LOK ADALAT AND ARE BENEFITING
FROM IT?
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Educational
Qualification

WHighschool
muc

Orc

WFHD
Dlother
w1

Strongly Agree Agree Meutral Disagree Strongly
Disagree

Do you agree poor people are aware of lok Adalat
and are benefitting from it ?

LEGEND:

From the graph it is observed that it exhibits the Education distribution of the respondents and their

agreeability on the Poor people are aware of Lok adalat and are benefiting from it .
RESULT:

From the survey : in graph 13 it is observed that it exhibits the Education distribution of the respondents
and their agreeability on the Poor people are aware of Lok adalat and are benefiting from it .The
maximum number of responses were collected from between the Educational qualifications UG have the
majority respondents in Highschool second highest score and PHD have gave least score in that

statement.
DISCUSSION:

The survey results depicted in graph 19 highlight significant gender differences in the perception of the
accessibility of family courts in Chennai for the general public. Male respondents predominantly rated the
accessibility of family courts highly, with a significant proportion assigning the highest value of 10,
indicating that they perceive the courts to be very accessible. On the other hand, female respondents were
more inclined to rate the accessibility of family courts much lower, with a noticeable concentration of

responses around the lowest value of 1, signifying that they view the courts as not accessible at all.

This gender disparity in perceptions raises important questions about the factors influencing access to

justice, particularly for women, in Chennai. It suggests that there may be underlying systemic barriers or

biases that disproportionately affect women's ability to access family courts. Possible factors contributing
to this discrepancy could include socio-cultural norms, economic disparities, and logistical challenges

such as transportation and childcare responsibilities.
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Further analysis and discussion are warranted to explore the root causes of these gender differences and
identify potential strategies to address them. This could involve conducting qualitative research, engaging
with stakeholders, and advocating for policy reforms aimed at enhancing the accessibility and inclusivity
of family courts in Chennai. By promoting gender-sensitive approaches and ensuring equal access to

justice for all, we can strive towards a more equitable and inclusive legal system.

It was especially given that the respect pass by the LokAdalat will have the intensity of declaration of a
court which can be executed as a typical court announced. The Act is a regulatory undertaking to
decongest the Courts and to ensure the decentralisation of equity. We need help needy people who
seeking for justice and and we need to take effective measures and alternative measures how far to get the

people to know about the system of process
SCOPE AND LIMITATIONS:

The study will examine the integration of Lok Adalat within the family courts of Chennai and its impact
on the efficiency of family dispute resolution, reduction of case backlogs, and increase in litigant

satisfaction. Data will be collected through surveys, interviews, and analysis of court records.

The findings may not be generalizable beyond Chennai, and time constraints may limit the depth of the
study. Subjectivity in perceptions of efficiency and satisfaction, as well as external factors influencing
outcomes, may affect the validity of the results. Additionally, the study's sample size and potential

language barriers among participants may pose limitations.

FINDINGS AND SUGGESTIONS:

The first step would be to educate the general population about their legal rights and potential legal

remedies. This can be accomplished by connecting law school legal clinics to local courts in the region,
allowing persons in need of aid to first contact these non-judicial professionals in order to grasp the rights
given by the Indian Constitution. Another strategy is to run campaigns in remote regions and make
speeches in local languages to ensure that even individuals who are illiterate are aware of their rights.
NGOs might be enlisted to assist in raising awareness. The next step is to promote a pro bono culture, and
social education should be provided to law students. Furthermore, the current legal aid system lacks
efficient procedures for tracking, analysing, and providing feedback on the efficacy of the help offered to
people . Although the implementation of the Legal Aid Defence Council System is a major step forward,
the infrastructure absence of real-time monitoring of legal aid cases by in-charge court officials severely

limits the efficient provision of legal aid services.As a result, as previously stated, Legal Aid still requires
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assistance. The recommendations in this paper must be considered in order to make Legal Aid a service

available to all persons.
REMEDIAL MEASURES:

1. Increase Integration of Lok Adalat: Given its potential to expedite dispute resolution, there should be a
concerted effort to increase the integration of Lok Adalat within the family courts of Chennai. This could
involve promoting awareness among litigants and legal practitioners about the benefits of Lok Adalat and

encouraging more cases to be referred to this alternative dispute resolution mechanism.

2. Implement Procedural Reforms: Family courts in Chennai could benefit from procedural reforms
aimed at streamlining processes and reducing delays. This may include adopting case management
techniques to prioritize urgent cases, implementing electronic filing systems to improve efficiency, and

establishing specialized benches within family courts to handle specific types of disputes.

3. Enhance Training Programs: Providing training programs for judicial personnel, lawyers, and other
stakeholders involved in the dispute resolution process can improve their understanding and
implementation of alternative dispute resolution mechanisms such as Lok Adalat. These programs could

focus on imparting skills in mediation, negotiation, and conflict resolution techniques.

4. Strengthen Legal Aid Services: Access to legal aid services is essential for ensuring that all litigants,

especially those from marginalised or disadvantaged backgrounds, can effectively participate in the
dispute resolution process. Strengthening legal aid services in Chennai, including increasing the

availability of free or subsidised legal assistance, can help address barriers to accessing justice.

5. Promote Research and Evaluation: Continued research and evaluation of the functioning of family
courts, including the integration of Lok Adalat, are crucial for identifying areas for improvement and
measuring the impact of reforms. Encouraging collaboration between researchers, policymakers, and
practitioners can facilitate evidence-based decision-making and contribute to ongoing efforts to enhance

the efficiency of the legal system in Chennai.

To further enhance the efficacy and reach of Lok Adalats in Chennai, several key recommendations are
proposed. Increasing public awareness through extensive campaigns via social media, television, radio,
and print will educate citizens on the benefits of Lok Adalats. Organizing community workshops and
collaborating with educational institutions will also play a significant role in spreading awareness.
Enhancing the training for mediators, including judicial officers and legal professionals, is crucial,

ensuring they are equipped with the latest techniques in dispute resolution and negotiation. Improving
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infrastructure and resources, such as investing in modern venues and utilizing virtual Lok Adalats, will
make these sessions more accessible and efficient. Streamlining processes and documentation through
standardized procedures and robust case management systems will ensure consistency and efficiency.
Enhanced collaboration between the judiciary, legal professionals, government agencies, and civil society
organizations will foster a supportive ecosystem for Lok Adalats. Introducing incentives for participation,
such as reduced court fees and recognizing the contributions of mediators, will encourage more parties to
opt for this alternative dispute resolution mechanism. Focusing on specific dispute types prevalent in
Chennai, like property disputes, family matters, and motor accident claims, will ensure targeted and
effective handling of cases. Lastly, establishing a robust monitoring and evaluation framework will help
assess the effectiveness of Lok Adalats, allowing for continuous improvement based on data-driven
insights. Implementing these recommendations will significantly enhance the role of Lok Adalats in
providing accessible, efficient, and equitable justice in Chennai, thereby reducing the burden on

traditional courts and promoting a culture of amicable dispute resolution.

CONCLUSION:

Though this segment we can understand that people well aware about the Lok adalat. We need to promote
campaign for people.It can take law closer to the life of the overall public and diminish uniqueness
between law in books and law in real life. The necessity for LokAdalats is irritated by the gigantic masses
of India that makes an unmanageable load on the Judiciary structure. To grow the capability of the game

plan of LokAdalats, it is basic for individuals when all is said in done, the lawful guides, the authority and

the Judiciary to work in congeniality and coordination. The all inclusive community should be made

aware of the upsides of the LokAdalats. The central test that lies in the method for the achievement of
Judiciary is the commitment of the greater part. In the present situation, the fall back on LokAdalats has
enabled neighbourly question settlement. The accomplishment of LokAdalats should without a doubt be
estimated by the general air made in the country, not by the number and nature of LokAdalat held, cases

settled or compensation.

Additionally, fostering a culture of trust and confidence in the Lok Adalat system is paramount. People
should feel assured that their disputes will be handled fairly and efficiently through Lok Adalats, which
can help alleviate the burden on the traditional court system. By promoting transparency, accessibility,
and accountability within Lok Adalats, we can further strengthen public trust and encourage more
individuals to opt for alternative dispute resolution methods, ultimately contributing to the overall

effectiveness of the justice system.
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